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The surely soon-to-be million-copy bestselling sort-of inspirational parody..
The book that's missing from 55 million offices and conference rooms around the
world: the idiot's guide to the idiot's guide to conquering the corporate meeting.
In it you will learn the essential subtle tricks that pay big dividends by making you
look really clever in meetings: constant nodding, pretend concentration, useless
rhetorical questions, how to nail the big presentation by pacing and getting
someone else to control your slides. Complete with illustrated tips, examples, and
scenarios, Sarah Cooper's 100 Tricks to Appear Smart in Meetings gives you
actionable ways to use words like 'actionable', in order to sound smart.
The CrowdA Study of the Popular Mindby Gustave le BonExcerpthe ancients
denominated destiny, nature, or providence, which we call the voices of the dead,
and whose power it is impossible to overlook, although we ignore their essence.
It would seem, at times, as if there were latent forces in the inner being of nations
which serve to guide them. What, for instance, can be more complicated, more
logical, more marvellous than a language? Yet whence can this admirably
organised production have arisen, except it be the outcome of the unconscious
genius of crowds? The most learned academics, the most esteemed
grammarians can do no more than note down the laws that govern languages;
they would be utterly incapable of creating them.
DIGITAL POLLUTION IS THE PROBLEM. HUMAN-CENTERED
COMMUNICATION IS THE SOLUTION. We’re spending more time than ever in
virtual environments. That will only increase, as will the amount of noise we
encounter there. The seemingly endless series of unwelcome digital distractions
range from frustrating to dangerous. As individuals and businesses, we not only
spend time and energy managing this digital pollution, we often create it. At risk
are relationships and revenue. The only viable way forward is to be more
thoughtful, intentional, and personal. Human-Centered Communication provides
a philosophy and practice to help you connect in more meaningful and effective
ways with prospects, customers, team members, and every stakeholder in your
success. Learn to: Break through the noise and earn attention Build trust and
create engagement Enhance your reputation with both people and algorithms
The concepts and models in this book apply to any form or channel of
communication, but human centricity favors video. More visual and emotional
than faceless digital communication, video enhances tone, intent, subtlety,
nuance, and meaning. Learn to be clearer and more confident on camera in live
video calls, meetings, and presentations, as well as in recorded video emails,
social messages, and text messages. The authors of the bestselling Rehumanize
Your Business join with eleven industry-leading experts from companies like
Salesforce, HubSpot, and RE/MAX to lead the growing conversation on
leveraging human strengths in an increasingly digital world. The brightest future
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is tech-enabled, but authors Ethan Beute and Stephen Pacinelli show that it’s
also human-centered. The experts studied, interviewed, and featured: Jacco van
der Kooij, Founder of Winning by Design Dan Hill, PhD, President of Sensory
Logic Mathew Sweezey, Director of Market Strategy at Salesforce Julie Hansen,
Creator of the Selling on Video Master Class Adam Contos, CEO of RE/MAX
Lauren Bailey, Founder and President of Factor 8 and #GirlsClub Mario Martinez
Jr, Founder and CEO of Vengreso Viveka von Rosen, Cofounder and Chief
Visibility Officer at Vengreso Shep Hyken, Customer Service and Customer
Experience Expert Morgan J Ingram, Director of Sales Execution at JB Sales
Training Dan Tyre, sales executive and founding team member at HubSpot
Among the themes addressed: Trust and relationships Communication and
connection Service and value Text and video Noise and pollution Among the
types of videos in which you’ll become more confident and effective: Live,
synchronous video meetings Recorded, asynchronous video messages Video
calls and video presentations Video in emails and text messages Video in social
feeds and social messages Video for specific individuals and large groups Video
for known audiences and anonymous masses Video for prospects, customers,
employees, and other stakeholders For immediate benefits and for long-term
reputation, now is the time to get ahead of and stay ahead of ever-increasing
digital noise and pollution - with Human-Centered Communication.
This book is the "Hello, World" tutorial for building products, technologies, and
teams in a startup environment. It's based on the experiences of the author,
Yevgeniy (Jim) Brikman, as well as interviews with programmers from some of
the most successful startups of the last decade, including Google, Facebook,
LinkedIn, Twitter, GitHub, Stripe, Instagram, AdMob, Pinterest, and many others.
Hello, Startup is a practical, how-to guide that consists of three parts: Products,
Technologies, and Teams. Although at its core, this is a book for programmers,
by programmers, only Part II (Technologies) is significantly technical, while the
rest should be accessible to technical and non-technical audiences alike. If
you’re at all interested in startups—whether you’re a programmer at the
beginning of your career, a seasoned developer bored with large company
politics, or a manager looking to motivate your engineers—this book is for you.
Discover the perfect work companion from viral tik tok and Netflix star Sarah
Cooper The book that's missing from offices and Zoom calls around the world:
the idiot's guide to conquering the corporate meeting. In it you will learn the
essential subtle tricks that pay big dividends by making you look really clever in
meetings: · constant nodding · pretend concentration · useless rhetorical
questions · how to nail the big presentation by pacing and getting someone else
to control your slides Complete with illustrated tips, examples, and scenarios,
Sarah Cooper's 100 Tricks to Appear Smart in Meetings gives you actionable
ways to use words like 'actionable', in order to sound smart.
How to Appear Normal at Social Events is an oddly cheering book of illustrated
lists. Largely based on Lord Birthday's popular Instagram account, the book
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offers excessively absurd, occasionally wise advice on topics ranging from
finding your life's purpose to defending yourself against forest clowns. (Hint: Set
an oatmeal trap.)
Change your outlook. Win at work. Boss every Pass-Agg office situation ever
with this hilarious survival guide. Spending most of our lives at work, it's no
wonder tensions run high. We've all been cc'd (code for 'this isn't my problem'),
we've all received the 'thanks in advance' (code for 'you don't have a choice') and
we've all relished the moment when we can send the 'As per my previous' (code
for 'see the email I already sent, you moron'). Includes: Subject Field Stresses
The Passive-aggressive Art of Copying In Culling of the Dear: Salutations! 'Hope
You're Well...': and other rage-inducing Opening Lines Direct Mail: Getting to the
Point XXXX: Navigating Awkward Sign offs and Signatures Double-O Nothing:
Weird and Pointless Out Of Office This laugh-out-loud book translates the most
unbelievable Pass-Agg, rage-inducing things we say and do on office email, what
they say about the sender, and offers helpful lines so you will always win at work.
A collection of fiction from one of America's most respected women writers and
winner of a prestigious American Book Award. 'Ms Cooper is as down-home as
Zora Neale Hurston, thank you, and blooming into as skilled a storyteller.
Cooper's characters are the folk heroes of black culture...Tales of triumph that
give you reason to keep reading' - Essence
'Matt is an Adorable Genius' Jilly Cooper The last twelve months seen through
the eyes of the brilliantly funny cartoonist Matt - the perfect Christmas gift. 'No
one can be funny every time - except Matt' John Humphrys 'So much greater
than his nearest rivals it's almost embarrassing' Stephen Fry 'That rare thing - a
daily cartoonist who never fails' THE TIMES There is no doubt: award-winning
Matt definitely makes the world a happier place!
This quick start guide to making people feel awkward at work will give you 50 tips
and tricks to help you master the craft of making any situation uncomfortable. It's
a funny novelty gift guaranteed to make you laugh! Honestly, I'm scared that after
reading this small piece of comedy gold you might never stop laughing... It's the
perfect idea for a: Gift for your coworker Funny graduation gift Hilarious stocking
stuffer Fathers Day present (or Mothers Day present) White elephant office gift
You can learn important skills like: Leave sticky notes on other people's food in
the fridge that reads, "Let me know if you don't finish this." Periodically stop and
say, "Eww, do you smell that?" and sniff the person next to you. Your co-workers
will have no idea what to do with you! Wow, you're still reading this? I didn't think
I would be able to keep your attention this long... What else do I have to say?
Well, it's a short book. And it's really funny. I've written a few books, and after my
buddy read this one he said, "Whoa, this one is actually funny." So it's got that
going for it. I really don't know what else to say... I mean, I hope you buy the
book. I really think you'll get a lot of enjoyment out of it. Give it as a gift to
someone for no reason. Buy it for yourself and have a chuckle. Put it in your kid's
stocking on Christmas and prepare them for the future. Give it to your dad as a
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fathers day gift and listen to him laugh in his recliner all day. The possiblities are
really endless here. Well. Thanks for reading. Enjoy the rest of your day!
If you have ever felt at a disadvantage when joining in a conversation on a
subject that you aren't confident about, this new series is for you. Each book
features definitions of two hundred words frequently used to describe and
discuss a smart subject. Art can be intimidating to the uninitiated, but with Ben
Street's help you'll know your Dada from your diptych in no time.
Every young grad needs this fun, snarky primer for the real world. You’ll meet
the world’s brightest, you’ll hang with the best! And now that you’ve met them,
you’ll work with the rest! If you’re looking for an inspirational book for young
people starting life’s great adventure, you probably want to read Dr. Seuss’s
Oh, the Places You’ll Go! But before your first day of actual work, you need to
meet Dr. Suits for a dose of reality. You won’t learn this stuff in high school,
college, or gift books by world-famous authors. But fear not! With his unique
blend of hilarious verse and images, Dr. Suits can help young grads get a handle
on what’s really about to hit them. Oh, the Meetings You’ll Go To! is a brutally
honest, and ultimately uplifting, take on the struggles of post-grad life that every
20-something will relate to. Tough love never made you laugh so hard.
Do you hate going forward? Do you shudder when a colleague wants to reach
out? Are you disgusted by low-hanging fruit, sick of being on the team, and
reluctant to open the kimono? Does the phrase blue-sky thinking make you see
red? Do you really want to drill down or take a helicopter view? Are you past
caring whether the key drivers are going to move the needle? Should anyone
really punch a puppy? And can you bear to hear about a big hairy audacious
goal? If modern office jargon makes you want to throw up, this book is for you.
Taking a hilarious and scathing deep dive into the most hated and absurd
examples of corporate-speak it is a come to Jesus moment for verbally
downtrodden workers everywhere.
A detailed guide to overcoming the most frequently encountered psychological
pitfalls of investing Bias, emotion, and overconfidence are just three of the many
behavioral traits that can lead investors to lose money or achieve lower returns.
Behavioral finance, which recognizes that there is a psychological element to all
investor decision-making, can help you overcome this obstacle. In The Little
Book of Behavioral Investing, expert James Montier takes you through some of
the most important behavioral challenges faced by investors. Montier reveals the
most common psychological barriers, clearly showing how emotion,
overconfidence, and a multitude of other behavioral traits, can affect investment
decision-making. Offers time-tested ways to identify and avoid the pitfalls of
investor bias Author James Montier is one of the world's foremost behavioral
analysts Discusses how to learn from our investment mistakes instead of
repeating them Explores the behavioral principles that will allow you to maintain a
successful investment portfolio Written in a straightforward and accessible style,
The Little Book of Behavioral Investing will enable you to identify and eliminate
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behavioral traits that can hinder your investment endeavors and show you how to
go about achieving superior returns in the process. Praise for The Little Book Of
Behavioral Investing "The Little Book of Behavioral Investing is an important book
for anyone who is interested in understanding the ways that human nature and
financial markets interact." —Dan Ariely, James B. Duke Professor of Behavioral
Economics, Duke University, and author of Predictably Irrational "In investing,
success means¿being on the right side of most trades. No book provides a better
starting point toward that goal than this one." —Bruce Greenwald, Robert
Heilbrunn Professor of Finance and Asset Management, Columbia Business
School "'Know thyself.' Overcoming human instinct is key to becoming a better
investor.¿ You would be irrational if you did not read this book." —Edward
Bonham-Carter, Chief Executive and Chief Investment Officer, Jupiter Asset
Management "There is not an investor anywhere who wouldn't profit from reading
this book." —Jeff Hochman, Director of Technical Strategy, Fidelity Investment
Services Limited "James Montier gives us a very accessible version of why we as
investors are so predictably irrational, and a guide to help us channel our 'Inner
Spock' to make better investment decisions. Bravo!" —John Mauldin, President,
Millennium Wave Investments
***WALL STREET JOURNAL BESTSELLER*** 'A smart, funny, brilliant book on
how to be smart about being funny, brilliantly' Sarah Cooper 'This book has finally
convinced me that joking around can actually be important and powerful' Ed
Gamble 'Eye-opening, important and utterly enjoyable. Come for the humour,
stay for the insights' Arianna Huffington Humour is a superpower. If you're not
using it, the joke's on you. When we're kids we laugh all the time. The average
four year-old laughs as many as 300 times a day, while the average forty yearold laughs 300 times every two and a half months! We grow up, start working and
suddenly become "serious and important people", trading laughter for bottom
lines and mind-dumbing zoom calls. But the benefits of humour for our work and
life are huge. Studies have shown that humour makes us appear more
competent and confident, strengthens our relationships, unlocks creativity and
boosts resilience during difficult times. Dr. Jennifer Aaker and Naomi Bagdonas
are on a mission to help everyone discover the power of humour. Based on the
popular Stanford Business course, this book will show you how to mine your life
for material, explore the Four Deadly Humour Myths and help you figure out
which style of humour you fall into - The Magnet, The Sweetheart, The Sniper or
the Stand Up. Drawing on behavioural science, advice from world-class
comedians and stories from top leaders, Humour, Seriously will show you how to
harness the power of humour every day.
Alison Green used to be a superhero. With unlimited strength and invulnerability, she
fought crime with a group of other teens under the alter ego Mega Girl. All that changed
after an encounter with Menace, her mind-reading archenemy, who showed her
evidence of a sinister conspiracy that made battling giant robots suddenly seem
unimportant. Now, Alison is going to college in New York City, trying to find ways to
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actually help the world while making friends and getting to class on time. It's impossible
to escape the past, however, and trouble comes in the form of mysterious murders, exteammates with grudges, robots with a strange sense of humor, an inconvenient crush,
a cantankerous professor, and many different kinds of people who think they know the
best way to be a hero.
This caustically funny Webster’s of the workplace cuts to the true meaning of the inane
argot spouted in cubicles and conference rooms across the land. It’s time to face the
facts: We live in the Golden Age of Bullshit. And as anyone who has ever worked in an
office knows, the corporate world is a veritable sea of B.S.—and we are all drowning in
it. Thank God for Lois Beckwith, an actual human being with the courage and moral
fiber to cut through the crap (so to speak) and give us citizens of the working world the
lowdown on what all this corporate lingua franca actually means. Breathe easy. The
Dictionary of Corporate Bullshit will make your job a whole lot easier, telling you how to
get ahead (kissing ass, playing golf), avoid annoying colleagues (use caller ID), and
ride the elevator without ruining your career (if you gossip, use pronouns, and never
talk to the CEO). If you have ever wondered what a mindshare is (some kind of drug?),
puzzled over the meaning of words like impactful or incentivize (here’s a clue: those
are not actual words), or been faced with a glassy-eyed zombie of a coworker singing
the praises of synergy, then The Dictionary of Corporate Bullshit is for you! Forget what
you learned in Bschool—this handy reference guide will teach you everything you need
to know about the empty, enraging, and just plain stupid gobbledygook that
masquerades as “communication” in the working world.
As marketing roles have continued to expand, marketers at any level are feeling un-der
increasing pressure to deliver as individuals and teams. This thought-provoking book
argues now is the time to take stock of the technical skills and latest thinking we must
possess to be at the forefront of our profession. It also looks at the soft and leadership
skills we need to successfully and authentically lead and deliver for our businesses,
brands and teams. This is all underpinned by the personal understanding we need to
gain clarity and fulfilment, both in our careers and our lives as a whole. The Whole
Marketer looks through a lens of professional and personal development. Itis a practical
guide that allows you to review and identify any capability gaps, provides real time input
and shares advice, tools and techniques to start you on your path to be coming a
successful marketer. This book will help you to become a better version of yourself
today, so you can lead the brands or businesses of tomorrow. Abigail Dixon’s rich
experience comes from leading teams, consulting and training hundreds of marketers
at various stages of their career to achieve formal qualifications.
THE GRINNY GRANNY DONKEY is the third book from Craig Smith and Katz Cowley,
the creative team behind the Scottish Granny internet sensation, THE WONKY
DONKEY! Meet the latest addition to the phenomenal donkey family and get ready to
hee haw with laughter! A brilliantly funny story by Craig Smith and beautiful illustrations
by Katz Cowley guarantee that THE GRINNY GRANNY DONKEY will become your
new favourite picture book.
The unspoken rules for how women should behave in the workplace are as numerous
as they are confusing. Let viral tik-tok and Netflix star Sarah Cooper be your guide! Ask
for a pay rise? Pushy. Take credit for an idea? Arrogant. Admit a mistake? Weak.
Successfully juggle work and family? Unpromotable. In How to Be Successful Without
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Hurting Men's Feelings, Sarah Cooper, author of the bestselling 100 Tricks to Appear
Smart in Meetings, illustrates how women can achieve their dreams, succeed in their
careers and become leaders, without harming the fragile male ego. This wickedly funny
tongue-in-cheek guide includes chapters on 'How to Ace Your Job Interview Without
Over-acing It', '9 Non-threatening Leadership Strategies for Women', and 'Choose Your
Own Adventure: Do You Want to Be Likeable or Successful?'. It even includes several
pages to doodle on while men finish explaining things. When all else fails, there is a set
of cut-outable moustaches inside to allow women to seem more man-like, which will
probably lead to a quick promotion!
Whether you speak online or in person, can you imagine yourself as a more confident
public speaker? What difference could appearing more confident make to your career,
to your business, or to your life? See it. Be it. Achieve it. If you can imagine how to
appear confident when you speak (see it), then take on that appearance (be it), you can
start to feel more confident (achieve it). And, then feeling more confident will increase
your vision of yourself as a confident speaker, causing you to act even more confident.
Complete with illustrated tips, 100 Tips & Tricks will help you learn quick techniques
(most no more than 5 minutes long to apply) to appear confident in presentations, to
help you to act confidently, and ultimately to help you feel more confident. The tips are
divided into 5 sections: Section 1: How You Prepare to be Confident (before you
present) Section 2: How You are Seen (body language and facial expressions) Section
3: How You are Heard (voice and language) Section 4: How You Answer Questions
(handling the Q&A session) Section 5: How You Present Virtually (presenting on video
calls) Open this book to any page and find an actionable tip to guide you to act
confidently: Tip #5: Just Breathe Tip #16: Create a 5-Minute Speaker Warm-Up Tip #24
Have a Tech Failure Recovery Process Tip #34 Be More Confident in 10 Seconds Tip
#42 Use Notes Confidently Tip #50 Gesture in the Zone Tip #58 Pause and Connect
with Your Eyes Tip #73 Reduce Ahs, Ums, & Filler Words Tip #83 Q&A: Have a
Response Framework Tip #97 On Video: Look at the Webcam Become the confident
speaker you were meant to be when you try out some of these confidence hacks.
Life is much too short to give any real amount of f*cks. Who is this book for? People
who give too many f*cks to things they shouldn’t give a f*ck about. You have a finite
amount of f*cks, spend them wisely. This book contains the word f*ck over 44 thousand
times, which is a world record* *Probably, I don’t give a f*ck if that’s true or not and I
couldn’t be f*cked to count them.
Showing the same incisive and outrageous wit as in his previous books, where he first
took on the self-help craze then New Labour's addiction to spin, Alistair Beaton now
tackles the management gurus. Read this book and you will be transformed overnight
into a successful modern manager, capable of talking authentic management bollocks
at any hour of the day or night, because, let's face it, talking bollocks is what modern
management is all about. Below are a few of the gems contained within THE LITTLE
BOOK OF MANAGEMENT BOLLOCKS... RISK MANAGEMENT Improve risk
management outcomes by never investing in anything. INSPIRING OTHERS As a
manager, it's your job to inspire others. If there's nothing inspiring about you, just use
fear instead.
Funny because it's true. From the creator of the viral sensation "10 Tricks to Appear Smart in
Meetings" comes the must-have book you never knew you needed, 100 Tricks to Appear
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Smart in Meetings. In it, you will learn how to appear smart in less than half the time it takes to
actually learn anything. You know those subtle tricks your coworkers are all guilty of? The
constant nodding, pretend concentration, useless rhetorical questions? These tricks make
them seem like they know what they’re doing when in fact they have no clue. This behavior is
so ingrained, so subtle, and so often mistaken for true intelligence that identifying it, calling it
out, or compiling it into an exhaustive digest has never been attempted. Until now. Complete
with illustrated tips, examples, and scenarios, 100 Tricks gives you actionable ways to use
words like “actionable,” in order to sound smart. Every type of meeting is covered, from
general meetings where you stopped paying attention almost immediately, to one-on-one
meetings you zoned out on, to impromptu meetings you were painfully subjected to at the last
minute. It’s all here. Open this book to any page and find an easy-to-digest trick with an even
easier-to-digest illustration, guiding you on: how to nail the big meeting by pacing and nodding
most effective ways to listen to your coworkers while still completely ignoring them the key to
making your presentations “interactive.” If you hadn’t noticed these behaviors before, you will
see them now—from your colleagues, your managers, and soon yourself. Each trick is a mirror
to the reality of what happens in meetings, told in the form of hilariously bad advice—advice that
you might just want to take. But probably not. But maybe.
THE #1 SUNDAY TIMES BESTSELLER: a hilarious and heartfelt new autobiography from the
national treasure Sir David Jason 'There are British telly icons and then there is Sir David
Jason. This book is such gold . . . an absolute delight' ZOE BALL
___________________________ 'During my life and career I have been given all sorts of
advice and learned huge amounts from some great and enormously talented people. I've been
blessed to play characters such as Derek Trotter, Granville, Pop Larkin and Frost, who have
changed my life in all sorts of ways, and taught me lessons that go far beyond the television
set. And I've worked a few things out for myself as well, about friendship, ambition, rejection,
success, failure, adversity and fortune. With any luck, some of these thoughts and
observations will chime with episodes and challenges you have faced, or are facing, in your
own life. And if they don't. . . well, hopefully, at the very least you'll get to have a good old
laugh at my expense. So lean back, pour yourself a glass, and try not to fall through the bar
flap . . .' ___________________________ 'An absolute delight . . . a romp with so much detail.
Offers wisdom in difficult times . . . like being invited into his living room' BBC BREAKFAST 'It's
beautifully written . . . so conversational and chatty . . . it's so lovely and warm' CHRIS
MOYLES
From the popular blog, a hilarious and horrifying survey of quotation mark abuse in all its
forms. From the sarcastic to the suggestive, here are quotation marks as we love them best,
doing horrible damage to the English language. Who wouldn’t have second thoughts about
ordering the “hamburger” on the diner’s menu? Would it be best to skip the “blowout” sale at
the department store? What hidden price must be paid for something marked “free”?
Assembled by the creator of the wildly popular “Blog” of “Unnecessary” Quotation Marks, this
book surveys the havoc wreaked by quotation marks on signs, menus, placards, and posters
that leave reality upended by supposed “facts.” This smarty-pants guide is “perfect” for
desperate grammarians, habitual air quoters, and anyone who appreciates a good laugh.
If there’s one thing we can agree on in a post-Trump America, it’s that sexism exists. While
there are myriad books on female friendship in the marketplace, Toxic Femininity is the first
book on the special relationship between female coworkers and gender dynamics in the
workplace to hit the market in a comedic gifty way. Talented humorist Ginny Hogan explores
themes of sexism, workplace gender dynamics, and the challenges facing women at work
(particularly in STEM fields) with disarming wit. Toxic Femininity includes fun short pieces
(such as, “I'm Not A Sexist; I Also Ask My Male Colleagues If They’re Menstruating” and
“How Silicon Valley Created The Perfect Meritocracy If You Specifically Happen To Be A
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Young, Straight, Well-Educated White Man”), true-false and multiple choice quizzes (including:
“Are You Too Aggressive, or "Are You Politely Stating Your Opinion?” and Are You a True
Feminist, a Male Feminist, a Feminist Just to Get Laid, or a Loaf of Bread?”), and even some
surrealist essays (such as “A Woman From The Year 3018 Visits a Tech Startup” and “The
Noise-Canceling Headphone’s Lament”). Toxic Femininity is a book that can be enjoyed in
little sips or in one long drink. The variety of the pieces and the illustrations make a lovely and
gifty package—this product is perfect for a mentor encouraging her mentees, a big sister
preparing her little sister for the work place, or shoring up your best friend after a rough day. A
conversation piece as much as a gift, the humorous nature of the work makes it possible to
face topics that can be difficult to tackle head on; and we hope that this book will be able to
serve not just as a gift but as a jumping off point for those hard-to have conversations that are
a part of every work place environment.
Dan Lyons was Technology Editor at Newsweek Magazine for years, a magazine writer at the
top of his profession. One Friday morning he received a phone call: his job no longer existed.
Fifty years old and with a wife and two young kids, Dan was unemployed and facing financial
oblivion. Then an idea hit. Dan had long reported on Silicon Valley and the tech explosion.
Why not join it? HubSpot, a Boston start-up, was flush with $100 million in venture capital.
They offered Dan a pile of stock options for the nebulous role of "marketing fellow." What could
possibly go wrong? What follows is a hilarious and excoriating account of Dan's time at the
start-up and a revealing window onto the dysfunctional culture that prevails in a world flush
with cash and devoid of experience. Filled with stories of meaningless jargon, teddy bears at
meetings, push-up competitions and all-night parties, this uproarious tale is also a trenchant
analysis of the dysfunctional start-up world, a de facto conspiracy between those who start
companies and those who fund them. It is a world where bad ideas are rewarded with hefty
investments, where companies blow money lavishing perks on their post-collegiate workforces,
and where everybody is trying to hang on just long enough to cash out with a fortune.
A recent survey of more than 700 CEOs showed that 98% prefer job candidates with a sense
of humour and 84% think that funny employees do better work. Psychologist Dr Jennifer Aaker
and comedian Naomi Bagdonas' research has shown that humour makes us feel more
competent and confident, strengthens relationships and boosts resilience during difficult times.
Based on the popular course 'Humour: Serious Business' at Stanford's Graduate School of
Business, where Aaker and Bagdonas help some of the world's most hard-driving, blazerwearing business minds build levity into their organisations and lives, this book will show you
how to use humour to: enhance creativity and problem-solving; influence and motivate others;
build bonds and defuse tension within teams; create a culture where colleagues feel safe,
appreciated and joyful.
Have the craic while creating over 6 million uniquely Irish insults to mock the eejits in your life
without causing ructions Has an awful shitehawk ever tried to get smart with ye? Is some
useless yoke always wrecking your head? Ever wanted to eat the head off some miserable
dosser? With The Irish Insult Generator under your oxter, you'll be effin' and blindin' with the
best of them in no time! This gas flipbook lets you mix and match uniquely Irish insults, so the
next time some awful gombeen annoys you, you can send them on their bike before you lose
the
Text the pizza emoji with a question mark, and you've got dinner sorted out. Don't know what
to use when you're running late, or when you want to organize a fun night out? How to Speak
Emoji will help you win at texting. Featuring everyday greetings, pickup lines, workplace
expressions, and tried-and-true insults, this book is perfect for the novice user or those looking
to test their knowledge. With a collection of useful and hilarious phrases and a handy dictionary
to demonstrate what the emojis really mean, you’ll never feel out of your depth again - or
make the embarrassing mistake of putting an eggplant symbol next to a peach. Includes
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sections such as everyday greetings, in the workplace, in relationships and asking for help and
directions, as well as how to translate song titles and film quotes, this is your complete guide to
the bright new world of the emoji.
National bestselling book: Featured on Midwest, Mountain Plains, New Atlantic, Northern,
Pacific Northwest and Southern Regional Indie Bestseller Lists Perfect book for the birder and
anti-birder alike A humorous look at 50 common North American dumb birds: For those who
have a disdain for birds or bird lovers with a sense of humor, this snarky, illustrated handbook
is equal parts profane, funny, and—let's face it—true. Featuring common North American birds,
such as the White-Breasted Butt Nugget and the Goddamned Canada Goose (or WhiteBreasted Nuthatch and Canada Goose for the layperson), Matt Kracht identifies all the idiots in
your backyard and details exactly why they suck with humorous, yet angry, ink drawings. With
The Field Guide to Dumb Birds of North America, you won't need to wonder what all that racket
is anymore! • Each entry is accompanied by facts about a bird's (annoying) call, its (dumb)
migratory pattern, its (downright tacky) markings, and more. • The essential guide to all things
wings with migratory maps, tips for birding, musings on the avian population, and the ethics of
birdwatching. • Matt Kracht is an amateur birder, writer, and illustrator who enjoys creating
books that celebrate the humor inherent in life's absurdities. Based in Seattle, he enjoys gazing
out the window at the beautiful waters of Puget Sound and making fun of birds. "There are
loads of books out there for bird lovers, but until now, nothing for those that love to hate birds.
The Field Guide to Dumb Birds of North America fills the void, packed with snarky illustrations
that chastise the flying animals in a funny, profane way. " – Uncrate A humorous animal book
with 50 common North American birds for people who love birds and also those who love to
hate birds • A perfect coffee table or bar top conversation-starting book • Makes a great
Mother's Day, Father's Day, birthday, or retirement gift
Customer experience pioneer Jeanne Bliss shows why “Make Mom Proud” companies
outperform their competition. Her 5-step guide to customer experience and culture
transformation makes this achievement possible. Bliss urges companies to make business
personal to earn ardent fans and admirers, by focusing on one deceptively simple question:
"Would you do that to your mother?" “Make Mom Proud” companies give customers the
treatment they desire, and employees the ability to deliver it. They turn “gotcha” moments into
“we’ve got your back” moments by rethinking business practices, and they enable employees
to be part of the solution to fix customer frustrations. Bliss scoured the marketplace seeking
companies who excel at living their core values, grounded in what we all learned as kids. She
offers a five-step plan for evaluating your current behaviors and implementing actions at every
level of the organization. Step 1. “Be the Person I Raised You to Be” Understand how you are
hiring, developing and trusting employees to bring the best version of themselves to work. Vail
resorts, for example, the world's largest ski resort operator, banned the three words "Our policy
is..." from their vocabulary, freeing employees to take spirited actions to deliver "the experience
of a lifetime." Step 2. “Don’t Make Me Feed You Soap” Learn the eight key frustrations that
bind us as customers (waiting, fear, anxiety, the black hole of no communication, etc.) and how
to apply actions from companies who are delivering a seamless, frictionless and easy
experience. Step 3. “Put Others Before Yourself” Determine if your focus is on helping
customers achieve their goals – and evaluate how that is fueling your growth. Canada's
Mayfair Diagnostics, for example, spent over a year studying the emotions of patients entering
an imaging clinic, so they could redesign their welcome to deliver warmth and caring over
procedure and process. The newly designed clinic achieved profitability in record time. Step 4.
“Take the High Road” Learn how companies who do the right thing rise above the competition.
Virgin Hotels, for example, named #1 U.S. hotel by Conde Nast Reader's Choice Awards,
walked away from price gouging at the mini bar, so you'll never pay more for that Snickers bar
than what you'd pay at the corner market. Step 5. “Stop the Shenanigans!” Evaluate your
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current company behaviors and identify the key actions that you can begin immediately. With
32 case studies and examples from more than 85 companies, this is a practical and easy to
follow guide for your experience and culture transformation. Filled with comics to snapshot our
experiences as customers, a “mom lens” to reflect continuously on your performance, and a
“make-mom-proud-ometer” quiz – the book makes Bliss’s approach accessible and
approachable. Join the movement to #MakeMomProud by applying this book across your
organization. Whether you're contemplating your company's returns policy, its social media
presence, or its big-picture strategy, this approach will help your company anticipate both
employee and customer needs, extend patience, and show respect at all times.
Royal Marines take charge of their minds. Once you can take charge of your mind you can
unlock your potential. The Royal Marines is one of the most-respected ‘brands’ in our Armed
Forces. As an elite force, held at peak readiness for worldwide rapid response to neutralise
enemy threats, they are the UK’s Commando Force and the Royal Navy’s amphibious troops.
Deployed globally, often without host nation permission, they are projected from the sea to
conduct special operations on land. This compact illustrated handbook is based on the Royal
Marines’ 14-week training period of lessons that determines whether a new recruit is fit to
become a Royal Marine Commando. Looking at the key stages of this training, Think Like A
Marine shows how we can adapt the Royal Marine development programme to our everyday
lives and learn how to anticipate situations in order to achieve the best possible outcomes.
Includes advice on how to become fit in mind and body, as well as some invaluable survival
techniques that will influence and change your life for the better. Roll your socks so they
‘smile’, think like an ‘ice man’, get kit-muster ready for a modern survival trip, sharpen your
instincts and think critically are just a few of the subjects covered in this fascinating book.
Speak for Yourself Do you yearn for a book to disambiguate words and phrases commonly
used in business settings, your workplace, and in life in general? Do you wish the kimono
would open on idioms and clichés that stretch the bandwidth of understanding and make you
wonder if your career is scalable? What are you really saying when you go against the grain
and are aboveboard? What do you hear when your colleague wants face time or to move the
needle? The BS Dictionary: Uncovering the Origins and True Meanings of Business Speak
provides the real-world definitions to about 300 of the world's most commonly-used business
terms and gives you the origin story (who coined the term? when did it start to be used
figuratively in the business world?) for each one. Get the language clarity you need and have
fun learning the full etymology of favorite phrases. Read humorous commentary about how
phrases might be misused or misunderstood. If you are interested in language, business
speak, writing, and trivia knowledge, this book is for you! Get The BS Dictionary and impress
your friends with your newfound wealth of phrases and their history.
History that doesn't suck: Smart, crude, and hilariously relevant to modern life. Those who
don't know history are doomed to repeat it. Too bad it's usually boring as sh*t. Enter The
Captain, the ultimate storyteller who brings history to life (and to your life) in this hilarious,
intelligent, brutally honest, and crude compendium to events that happened before any of us
were born. The entries in this compulsively readable book bridge past and present with topics
like getting ghosted, handling haters, and why dog owners rule (sorry, cat people). Along the
way you'll get a glimpse of Edith Wharton's sex life, dating rituals in Ancient Greece, catfishing
in 500 BC, medieval flirting techniques, and squad goals from Catherine the Great. You'll learn
why losing yourself in a relationship will make you crazy--like Joanna of Castile, who went from
accomplished badass to Joanna the Mad after obsessing over a guy known as Philip the
Handsome. You'll discover how Resting Bitch Face has been embraced throughout history (so
wear it proudly). And you'll see why it's never a good idea to f*ck with powerful women--from
pirate queens to diehard suffragettes to Cleo-f*cking-patra. People in the past were just like
us--so learn from life's losers and emulate the badasses. The Captain shows you how.
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This is a book by a company that dislikes advertising as much as anyone. Nevertheless, it
makes adverts. It has worked with global brands to produce fashion collections and promoted
a town with a mass wedding. It creates advertising with more human, truthful communications.
The company's name is KesselsKramer. This book describes how to make something you like
out of something you don't. As well as drawing on its own experiences, KesselsKramer listens
and learns from those who doubt the advertising industry. Stefan Sagmeister explains how
quitting work makes you better at working; Hans Aarsman discusses authenticity in imagemaking; and Alex Bogusky looks at ways to help capitalism grow up. Advertising for People
Who Don't Like Advertising is partly a creative handbook and partly an attempt to make the
world a very slightly better place. It's intended for anyone who has ever hated a web banner or
zapped an ad break.
The first book to apply the latest scientific research to America’s favorite form of cooking, by
the curator of the highly successful website Amazingribs.com, with 175 sure-fire recipes
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