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SUCCESSFUL WRITING AT WORK, 11th Edition, features an abundance of real-world examples and problems, an accessible
writing style, and detailed guidelines for planning, drafting, revising, editing, formatting, and producing professional documents and
graphics in the global workplace. Students are presented with topics in four logically sequenced sections, beginning with a
discussion of the writing process and collaboration, followed by material on basic business communications (including ecommunications and social media), letters, and resumes; conducting research and documenting sources; and more advanced
tasks such as preparing visuals, websites, instructions, procedures, proposals, short and long reports, and presentations. With
each new writing assignment, students learn to become effective problem solvers, to work effectively as members of a
collaborative team, to understand their global audience, and to select the best communication technologies to accomplish their
goals. Important Notice: Media content referenced within the product description or the product text may not be available in the
ebook version.
This volume contains the proceedings of two recent conferences in the ?eld of electronic publishing and digital documents: –
DDEP 2000, the 8th International Conference on Digital Documents and Electronic Publishing, the successor conference to the EP
conference series; and – PODDP 2000, the 5th International Workshop on the Principles of Digital Document Processing. Both
conferences were held at the Technische Universit ? at Munc ? hen, Munich, Germany in September 2000. DDEP 2000 was the
eighth in a biennial series of international conferences organized to promote the exchange of novel ideas concerning the computer
p- duction, manipulation and dissemination of documents. This conference series has attempted to re?ect the evolving nature and
usage of documents by treating digital documents and electronic publishing as a broad topic covering many - pects. These
aspects have included document models, document representation and document dissemination, dynamic and hyper-documents,
document ana- sis and management, and wide-ranging applications. The papers presented at DDEP 2000 and in this volume
re?ect this broad view, and cover such diverse topicsashypermediastructureanddesign,multimediaauthoringtechniquesand
systems, document structure inference, typography, document management and adaptation, document collections and Petri nets.
All papers were refereed by an international program committee.
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.
Presents step-by-step instructions on using Microsoft FrontPage Express to create and publish Web pages without using HTML
and provides tips on adding pictures, sound, and animation to Web pages
Each book in the Simple Guide series provides a subject at a basic level. Only key definitions are discussed, and the detail is kept
to the average reader's requirements. Background, history and theory are left out, and only useful and popular tasks are
discussed.
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A comprehensive guide to help you cut through the hype in order to select the best E-Learning tools and vendors for your specific
needs With its ability to both reduce operating costs and train more people, E-Learning is an attractive option for companies that
are trying to balance business and educational goals. But in order to implement an E-Learning program, you'll have to wade
through hundreds of learning management systems, learning content management systems, authoring schools, and collaboration
environments to determine what solution will work best for your situation. In this in-depth book, recognized E-Learning experts
William and Katherine Horton survey the entire field of E-Learning tools for you. They provide you with a systematic way to
identify, evaluate, and choose products and services based on different E-Learning scenarios. In this no-holds barred look at ELearning tools, the authors: * Arm you with a complete list of questions to ask vendors before you commit to a product * Describe
product limitations throughout each chapter and include special Rant sections that you must read * Present tips and tricks as well
as common mistakes to avoid * List potential vendors and contact information by tool category The companion Web site contains
design forms, checklists of features to look for in the various tool categories, spreadsheets, and lists of specific tools and vendors.
For more than 40 years, Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication, focused conference series
and custom research form the hub of the world's largest global IT media network.
Novell's authorized guide for the new Web Designer track of the Certified Internet Professional Program (CIP), covering courses
#660--Designing Effective Web Sites and #654--Web Authoring. The CD-ROM includes Netscape Communicator, NetObjects'
Fusion, and an Adobe Photoshop demo.
A guide for experienced users covers OOA techniques, Formula Language, LotusScript, Java, JavaScript, TeamStudio Analyzers,
security, IDE, and intranet applications
Digital Documents: Systems and Principles8th International Conference on Digital Documents and Electronic Publishing, DDEP
2000, 5th International Workshop on the Principles of Digital Document Processing, PODDP 2000, Munich, Germany, September
13-15, 2000, Revised PapersSpringer
PCMag.com is a leading authority on technology, delivering Labs-based, independent reviews of the latest products and services.
Our expert industry analysis and practical solutions help you make better buying decisions and get more from technology.
A comprehensive programmer's guide to developing sophisticated web-enabled applications with Java IBM has products in more
than two-thirds of the existing commercial systems installations in the world. Over the next several years many of these systems
will need to be accessible through the Internet, intranets, and extranets. IBM has chosen Java as the strategic technology for
making all of their products ready for e-business. This book describes the Java tools available from IBM and explains how to use
them to create Java-based applications. Worden details the challenges and techniques used to implement these technologies and
shows you how these products can solve real-world application problems. Covering strategic as well as technical issues, Big Blue
Java briefly introduces the emergence of Java and e-commerce at "Big Blue," IBM. The author then provides in-depth discussions
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on development tools, server products such as WebSphere Advanced and Enterprise, business and object modeling, the
SanFrancisco Java framework, and Visual Age for Java as development environments. Also evaluated are the features and
functions of the product suite offered by IBM, to help you find the right software for your e-business requirements. Inside you'll find:
* Details of the IBM Java product development rationale and process * Key features of the IBM Java tool suite * Explanation of the
role of related object tools including Rational Rose * Sample application models * In-depth description of the SanFrancisco
environment The CD-ROM contains: * Sample code from the book * Visual Age for Java forms * Servlet samples * Rational Rose
models * IBM support material
Here is the definitive book/CD-ROM resource for producing professional-quality Web sites with the hottest tool on the market. The
set includes coverage of the latest Fusion release for Windows and Macintosh. The CD-ROM is loaded with Fusion templates,
customizable objects for use in sites, exclusive artwork, and valuable utilities.
SuiteSpot 3 is Netscape's comprehensive package of platform independent Web, Intranet, and groupware servers. This book
covers the entire SuiteSpot package, and special emphasis will be given on advanced topics such as SuiteSpot security and
applications development. Online updates will be available from the Sybex Web site.
-- Quickly gets readers up to speed on the features and use of Fusion.-- Explains the 100+ improvements made to Fusion between
versions 1.0 and 2.0.-- Provides hands-on tips, plus quick reference Rules of Thumb and Key Feature sections throughout.
For more than 20 years, Network World has been the premier provider of information, intelligence and insight for network and IT
executives responsible for the digital nervous systems of large organizations. Readers are responsible for designing, implementing
and managing the voice, data and video systems their companies use to support everything from business critical applications to
employee collaboration and electronic commerce.
Direct from the experts at Novell comes the official study guide to prepare CNAs for Novell's advanced Internet Professional
certification program. With concise information and a focus on course objectives, the guide offers in-depth coverage of the five
courses needed to pass the Novell exams leading to certification. The bonus CD-ROM includes full text and figures from the book
in a fully searchable, easy-to-use format.
Looks at the various elements of Web publishing, with chapters on style sheets, photography, video, sound, and animation
Highlights the work of different digital artists and graphic designers while exploring Web design techniques
Take photos like a pro without breaking the bank by using FREE and nearly FREE software and hardware explained in this book.
Get professional looking shots from a low-cost camera Save money by building your own lighting rigs, tripods, monopods and
stabilisers for next to nothing Learn how to use older lenses on modern digital cameras, and make your own macro lens, lens
hoods, flash diffusers, flash concentrators, decorative Bokeh effect lenses and more Use dozens of FREE and low cost photo
applications for processing, viewing, cataloguing, editing, creating HDR, and photo stitching Build powerful photography
processing and editing suites with free software and plugins that go head to head with expensive tools like Adobe Photoshop and
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Lightroom
A beginner's guide to digital photography for the home computer discusses the art of photo manipulation, developing and printing
digital images, digital photographic techniques and equipment, and more. Original. (Beginner).
This work covers the latest release of Lotus Domino, emphasizing integrating new features along the way so readers can use new
ideas in real-world situations. The CD-ROM includes a library of program components needed for building Domino applications, as
well as hundreds of examples and exercises in both Notes and Java.
This is the eBook version of the printed book. If the print book includes a CD-ROM, this content is not included within the eBook
version. A real-world business book for the explosion of eBay entrepreneurs! Absolute Beginner's Guide to Launching an eBay
Business guides you step-by-step through the process of setting up an eBay business, and offers real-world advice on how to run
that business on a day-to-day basis and maximize financial success. This book covers determining what kind of business to run,
writing an action-oriented business plan, establishing an effective accounting system, setting up a home office, obtaining starting
inventory, arranging initial funding, establishing an eBay presence, and arranging for automated post-auction management.
Here's the book you need to prepare for Exam 1D0-420, CIW Site Designer and Exam 1D0-425, CIW E-Commerce Designer. This
Study Guide provides: In-depth coverage of official exam objectives Practical information on web site and e-commerce design
Hundreds of challenging review questions, in the book and on the CD Leading-edge exam preparation software, including a testing
engine and electronic flashcards Authoritative coverage of all exam topics, including: Implementing design concepts, vision
statements, Web strategy and tactics Enhancing web site usability with tables, frames, and Cascading Style Sheets (CSS) Using
client-side and server-side programming Implementing marketing in e-commerce site development Developing and hosting an ecommerce site using outsourcing services Configuring Web server software for an e-commerce site Note: CD-ROM/DVD and
other supplementary materials are not included as part of eBook file.

Design custom web sites with NetObjects Fusion 11 Get up and running quickly on the latest version of the complete, doit-yourself web site design software. How to Do Everything: NetObjects Fusion 11 explains how to navigate the interface,
configure the toolbars and panels, create web sites and pages, position and format text, and include graphics and audio.
You'll get tips for designing and structuring your site, and adding advanced functionality, such as search capability, site
mapping, forms, FAQs, Guestbooks, and security. Design, develop, publish, and manage your NetObjects Fusion 11 web
site with ease using this hands-on guide. Build a web site template and pages Add text, graphics, and audio Work with
tables and objects Establish site look and feel with SiteStyles Set up site navigation and build hyperlinks Create a photo
gallery Customize your site with Flash, Java, and ActiveX Collect data with forms Set up Frequently Asked Questions
and Guestbooks Create advanced functionality with custom components Publish your site to the web
Equip current and future user-support professionals with the critical people skills and exceptional technical knowledge
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necessary to provide outstanding support with Beisse's A GUIDE TO COMPUTER USER SUPPORT FOR HELP DESK
AND SUPPORT SPECIALISTS, 6E. This useful guide focuses on the informational resources and technical tools
students need most to function effectively in a support position. Readers develop the skills to handle troubleshooting and
problem solving, successfully communicate with clients, determine a client's specific needs, and train end-users, as well
as handle budgeting and other management priorities. Clear, balanced coverage in this edition highlights the latest trends
and developments, from Web and e-mail-based support to assistance with Windows 7 and cloud computing. Engaging
special features, such as Tips and On the Web Pointers, provide important insights, while new Discussion Questions and
Case Projects encourage active participation in the learning process. Leading professional software HelpSTAR and
Microsoft Office Project Professional 2010 accompany Beisse's A GUIDE TO COMPUTER USER SUPPORT FOR HELP
DESK AND SUPPORT SPECIALISTS, 6E to reinforce the knowledge and skills your students need for success in
today's user-support positions. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
A guide for beginning to intermediate users explains how to use the Web page design program to create new sites,
change existing sites, and add interactive elements
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