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A thorough guide to Linux TCP/IP network adminstration examines the major flavors of Linux; covers routing, file management, directory
services, e-mail, security, and internetworking with Samba; and provides implementation examples, troubleshooting tips, and much more.
Original. (Advanced).
Online Social Networks: Human Cognitive Constraints in Facebook and Twitter provides new insights into the structural properties of personal
online social networks and the mechanisms underpinning human online social behavior. As the availability of digital communication data
generated by social media is revolutionizing the field of social networks analysis, the text discusses the use of large- scale datasets to study
the structural properties of online ego networks, to compare them with the properties of general human social networks, and to highlight
additional properties. Users will find the data collected and conclusions drawn useful during design or research service initiatives that involve
online and mobile social network environments. Provides an analysis of the structural properties of ego networks in online social networks
Presents quantitative evidence of the Dunbar’s number in online environments Discusses original structural and dynamic properties of
human social network through OSN analysis
This book presents new theories and working models in the area of data analytics and learning. The papers included in this volume were
presented at the first International Conference on Data Analytics and Learning (DAL 2018), which was hosted by the Department of Studies
in Computer Science, University of Mysore, India on 30–31 March 2018. The areas covered include pattern recognition, image processing,
deep learning, computer vision, data analytics, machine learning, artificial intelligence, and intelligent systems. As such, the book offers a
valuable resource for researchers and practitioners alike.
How logistics clusters can create jobs while providing companies with competitive advantage. Why is Memphis home to hundreds of motor
carrier terminals and distribution centers? Why does the tiny island-nation of Singapore handle a fifth of the world's maritime containers and
half the world's annual supply of crude oil? Which jobs can replace lost manufacturing jobs in advanced economies? Some of the answers to
these questions are rooted in the phenomenon of logistics clusters—geographically concentrated sets of logistics-related business activities. In
this book, supply chain management expert Yossi Sheffi explains why Memphis, Singapore, Chicago, Rotterdam, Los Angeles, and scores of
other locations have been successful in developing such clusters while others have not. Sheffi outlines the characteristic “positive feedback
loop” of logistics clusters development and what differentiates them from other industrial clusters; how logistics clusters “add value” by
generating other industrial activities; why firms should locate their distribution and value-added activities in logistics clusters; and the proper
role of government support, in the form of investment, regulation, and trade policy. Sheffi also argues for the most important advantage
offered by logistics clusters in today's recession-plagued economy: jobs, many of them open to low-skilled workers, that are concentrated
locally and not “offshorable.” These logistics clusters offer what is rare in today's economy: authentic success stories. For this reason,
numerous regional and central governments as well as scores of real estate developers are investing in the development of such clusters.
View a trailer for the book at: http://techtv.mit.edu/videos/22284-logistics-clusters-yossi-sheffi
While not all natural disasters can be avoided, their impact on a population can be mitigated through effective planning and preparedness.
These are the lessons to be learned from Japan's own megadisaster: the Great East Japan Earthquake of 2011, the fi rst disaster ever
recorded that included an earthquake, a tsunami, a nuclear power plant accident, a power supply failure, and a large-scale disruption of
supply chains. It is a sad fact that poor communities are often hardest hit and take the longest to recover from disaster. Disaster risk
management (DRM) should therefore be taken into account as a major development challenge, and countries must shift from a tradition of
response to a culture of prevention and resilience. Learning from Megadisasters: Lessons from the Great East Japan Earthquake
consolidates a set of 36 Knowledge Notes, research results of a joint study undertaken by the Government of Japan and the World Bank.
These notes highlight key lessons learned in seven DRM thematic clusters—structural measures; nonstructural measures; emergency
response; reconstruction planning; hazard and risk information and decision making; the economics of disaster risk, risk management, and
risk fi nancing; and recovery and relocation. Aimed at sharing Japanese cutting-edge knowledge with practitioners and decision makers, this
book provides valuable guidance to other disaster-prone countries for mainstreaming DRM in their development policies and weathering their
own natural disasters.
A revised study of the billion-dollar enterprise reveals how the Internet icon grew from a concept to a social phenomenon with a bold mission:
to organize all of the world's information and make it easily accessible to people in more than one hundred languages, with updated
information honoring the tenth anniversary of the company. Simultaneous. 40,000 first printing.

Stories from Nokia, Dell, UPS, Toyota, and other companies show how firms can reduce their vulnerability to high-impact
distributions, from earthquakes to strikes, from SARS to terrorism, and use them for competitive advantage. What happens when
fire strikes the manufacturing plant of the sole supplier for the brake pressure valve used in every Toyota? When a hurricane shuts
down production at a Unilever plant? When Dell and Apple chip manufacturers in Taiwan take weeks to recover from an
earthquake? When the U.S. Pacific ports are shut down during the Christmas rush? When terrorists strike? In The Resilient
Enterprise, Yossi Sheffi shows that companies' fortunes in the face of such business shocks depend more on choices made before
the disruption than they do on actions taken in the midst of it—and that resilience benefits firms every day, disaster or no disaster.
He shows how companies can build in flexibility throughout their supply chains, based on proven design principles and the right
culture—balancing security, redundancy, and short-term profits. And he shows how investments in resilience and flexibility not only
reduce risk but create a competitive advantage in the increasingly volatile marketplace.Sheffi describes the way companies can
increase security—reducing the likelihood of a disruption—with layered defenses, the tracking and analysis of “near-misses,” fast
detection, and close collaboration with government agencies, trading partners, and even competitors. But the focus of the book is
on resilience—the ability to bounce back from disruptions and disasters—by building in redundancy and flexibility. For example,
standardization, modular design, and collaborative relationships with suppliers (and other stakeholders) can help create a robust
supply chain. And a corporate culture of flexibility—with distributed decision making and communications at all levels—can create a
resilient enterprise.Sheffi provides tools for companies to reduce the vulnerability of the supply chain they live in. And along the
way he tells the stories of dozens of enterprises, large and small, including Toyota, Nokia, General Motors, Zara, Land Rover,
Chiquita, Aisin Seiki, Southwest Airlines, UPS, Johnson and Johnson, Intel, Amazon.com, the U.S. Navy, and others, from across
the globe. Their successes, failures, preparations, and methods provide a rich set of lessons in preparing for and managing
disruptions. Additional material available at www.TheResilientEnterprise.com.
"After a re-evaluation of the biocide Alkyl Trimethylenediamines (ATMD) Cluster, Health Canada's Pest Management Regulatory
Agency (PMRA), under the authority of the Pest Control Products Act and Regulations, is proposing continued registration for the
sale and use of products containing ATMD in Canada."--Document.
This book highlights research-based case studies in order to analyze the wealth created in the world’s largest mergers and
acquisitions (M&A). This book encourages cross fertilization in theory building and applied research by examining the links
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between M&A and wealth creation. Each chapter covers a specific case and offers a focused clinical examination of the entire
lifecycle of M&A for each mega deal, exploring all aspects of the process. The success of M&A are analyzed through two main
research approaches: event studies and financial performance analyses. The event studies examine the abnormal returns to the
shareholders in the period surrounding the merger announcement. The financial performance studies examine the reported
financial results of acquirers before and after the acquisition to see whether financial performance has improved after merger. The
relation between method of payment, premium paid and stock returns are examined. The chapters also discuss synergies of the
deal-cost and revenue synergies. Mergers and acquisitions represent a major force in modern financial and economic
environment. Whether in times of boom or bust, M&As have emerged as a compelling strategy for growth. The biggest companies
of modern day have all taken form through a series of restructuring activities like multiple mergers. Acquisitions continue to remain
as the quickest route companies take to operate in new markets and to add new capabilities and resources. The cases covered in
this book highlights high profile M&As and focuses on the wealth creation for shareholders of acquirer and target firms as a
financial assessment of the merger’s success. The book should be useful for finance professionals, corporate planners,
strategists, and managers.
NAKAMA 1 is a complete, flexible introductory program designed to present the fundamentals of the Japanese language to users.
Presented in two parts, NAKAMA 1a and NAKAMA 1b, the program focuses on proficiency-based language learning, emphasizes
practical communication and student interaction, and fosters the development of all four language skills and cultural awareness.
Thematically organized chapters focus on high-frequency communicative situations and introduce students to the Japanese
language and its three writing systems: hiragana, katakana, and kanji. Maintaining the program's balanced approach, the new
edition features updated technology resources, new authentic art, and practical, contemporary vocabulary to enhance both
teaching and learning. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
Managed Code Rootkits is the first book to cover application-level rootkits and other types of malware inside the application VM,
which runs a platform-independent programming environment for processes. The book, divided into four parts, points out highlevel attacks, which are developed in intermediate language. The initial part of the book offers an overview of managed code
rootkits. It explores environment models of managed code and the relationship of managed code to rootkits by studying how they
use application VMs. It also discusses attackers of managed code rootkits and various attack scenarios. The second part of the
book covers the development of managed code rootkits, starting with the tools used in producing managed code rootkits through
their deployment. The next part focuses on countermeasures that can possibly be used against managed code rootkits, including
technical solutions, prevention, detection, and response tactics. The book concludes by presenting techniques that are somehow
similar to managed code rootkits, which can be used in solving problems. Named a 2011 Best Hacking and Pen Testing Book by
InfoSec Reviews Introduces the reader briefly to managed code environments and rootkits in general Completely details a new
type of rootkit hiding in the application level and demonstrates how a hacker can change language runtime implementation
Focuses on managed code including Java, .NET, Android Dalvik and reviews malware development scanarios
Royalty Rates for Licensing Intellectual Property includes critical information on financial theory, rules of thumb, industry
guidelines, litigation based royalty rates, and tables of actual rates from real deals for different industries.
Provides lists of selling prices of items found on eBay in such categories as antiques, boats, books, cameras, coins, collectibles,
dolls, DVDs, real estate, stamps, tickets, and video games.
Owing to the rapidly changing nature of PCs, this second edition has been revised and extended in order to continue its role as an
essential guide for use with modern PCs. PC Operation and Repair provides a concise analysis of the operation of personal
computer systems, their upgrading and repair. It guides the reader logically from the computer numbering system and basic digital
principles to the working, application and testing of PCs. Current techniques in computer architecture and design are covered,
including pentium based computers. The book also provides a thorough explanation of the installation and configuration of
complete PC systems including modems, and CD-ROM and DVD devices. For this edition, material has been added on
networking, operating systems, peripheral devices and logic devices. ISDN and ADSL is also covered in more detail. Among the
material provided is information on testing and fault finding on PCs,
Communities Dominate Brands: Business and marketing challenges for the 21st century is a book about how the new
phenomenon of digitally connected communities are emerging as a force to counterbalance the power of the big brands and
advertising. The book explores the problems faced by branding, marketing and advertising facing multiple radical changes in this
decade. Communities Dominate Brands discusses how disruptive effects of digitalisation and connectedness introduce threats and
opportunities. The authors compellingly illustrate how modern consumers are forming communities and peer-groups to pool their
power resulting in a dramatic revolution of how businesses interact with their customers. The book provides practical guidance of
how to move from obsolete interruptive advertising to interactive engagement marketing and community based communications,
with dozens of real business examples from around the world. Communities Dominate Brands addresses its topic from a
marketing (including advertising and branding) perspective and maintains a rigorous focus on business and profit dimensions of
the issues involved.The book discusses such recent phenomena as blogging, virtual environments, mobile phone based swarming
and massively multiplayer games. The book introduces a new generation of consumers called Generation-C (for Community). The
book also discusses such new concepts as the Connected Age, Reachability, the Four C's, Alpha Users, and introduces
Communities as an unavoidable new element into the traditional communication model. Combining the digital trends, modern
management theories, and emerging new customer behaviour, Communities Dominate Brands arrives to its conclusion, that
traditional marketing methods are increasingly ineffective and even becoming counterproductive. The power of the brands and the
abuses by marketing have created a vacuum for a counterbalance, and digitally connected communities, the blogosphere,
gamers, and especially the always-on connectedness of those on mobile phone networks, are emerging as the counterforce to
redress the balance. The power of smart mobs and digitally enlightened communities will react rapidly to marketing excesses as
the natural force balancing the power of the brands.The way a business can and must interact with the powerful new communities
is through engagement marketing, by enticing the communities to interact with the brands. Communities Dominate Brands covers
the major changes taking place in business and industry worldwide from leading digitally connected societies such as Finland,
Korea, Japan, Hong Kong, UK and the USA. The authors discuss the business relevance of such community related technologies
and phenomena such as blogging, CANs, iPod, MMOGs, MVNOs, PVRs, Ringing Tones, SMS text messaging, swarming, VOD.
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This is the definitive business book on the impact of new technologies, not explaining how technology works, but showing what
businesses need to do to make money in the new digitally converging environment. Communities Dominate Brands analyses early
successes of engaging communities by global brands such as Adidas, Apple, Audi, BBC, Boeing, Coca Cola, eBay, Ford, Google,
Guinness, Hush Puppies, Lonely Planet, MTV, Nokia, Orange, Philips, Red Bull, Sony, Tesco, Tony & Guy, Vodafone, etc.The
lessons are amplified with insights from rough punishment by communities suffered by Hutchison/Three networks, Kryptonite
locks, Mazda, the Philippines Government, etc. Fully indexed, impeccably researched with documented sources, offering over 50
current business examples and over a dozen case studies, Communities Dominate Brands is a hands-on practical business
handbook on how to adjust marketing to deal with communities. With tools such as the Four C's and Reachability, the authors
provide a competitive head-start to all who want to achieve customer satisfaction and return business in the 21st century.
Competition Law and Policy in the EU and UK provides a focused guide to the main provisions and policies at issue in the EU and
UK, including topics such as enforcement, abuse of dominance, anti-competitive agreements, cartels, mergers, and market
investigations. The book’s contents are tailored to cover all major topics in competition law teaching, and the authors’ clear and
accessible writing style offers an engaging and easy to follow overview of the subject for course use. The fifth edition provides a
full update for this well-established title, presenting and contextualising the impact of key cases, as well as changes to
enforcement practice, and at a legislative and institutional level. There are new, separate chapters in this edition on private
enforcement and UK market investigations to reflect the increasing significance of these key areas of competition law practice.
Competition Law and Policy in the EU and UK integrates useful pedagogical features to help clarify topics and reinforce important
points: chapter overviews and summaries highlight the key points to take away from each chapter to structure student learning
discussion questions facilitate self-testing and seminar discussions of the major issues covered in each chapter, to help reinforce
understanding of these topics further reading lists additional resources in order to guide research and develop subject knowledge
a new glossary provides succinct explanations of competition law terminology, ideal for those studying the topic for the first time
Clear, focused and student-friendly, this title offers a comprehensive resource for students taking competition law courses, and is
supported online by updates to the law offered on Angus MacCulloch’s blog, Who’s Competing
(http://whoscompeting.wordpress.com/).
Given its ubiquity, plugin-free deployment, and ease of development, the adoption of WebGL is on the rise. Skilled WebGL
developers provide organizations with the ability to develop and implement efficient and robust solutions-creating a growing
demand for skilled WebGL developers.WebGL Insights shares experience-backed lessons learned by the WebGL
Wealth Creation in the World’s Largest Mergers and AcquisitionsIntegrated Case StudiesSpringer
Finance and Risk Management for International Logistics and the Supply Chain presents a detailed overview of financial and risk
management tools, activity-based costing, and multi-criteria decision-making, providing comprehensive guidance for those
researching and working in logistics and supply chain management. The book breaks new ground, combining the expertise of
leading authorities to analyze and navigate the funding components for these critical transportation functions. As the international
logistics and supply chain transportation fields have recently received heavy investments, this research and the theory behind it
provide a timely update on risk management, finance and legal and environmental impacts. Users will find sections that address
the wide-ranging issues related to this emerging field that are presented from an international and holistic perspective. Provides a
valuable reference covering the full slate of financial issues of interest to global players in the international transport, logistics and
supply chain industries Covers a truly international perspective, addressing a diverse variety of worldwide transport, logistics and
supply chain contexts Features finance and risk-management strategies related to the banking industry, exchange rates, fuel
prices, climate-related funding, freight derivatives and legal aspects
"In the global knowledge economy of the twenty-first century, India's development policy challenges will require it to use
knowledge more effectively to raise the productivity of agriculture, industry, and services and reduce poverty. India has made
tremendous strides in its economic and social development in the past two decades. Its impressive growth in recent years-8.2
percent in 2003-can be attributed to the far-reaching reforms embarked on in 1991 and to opening the economy to global
competition. In addition, India can count on a number of strengths as it strives to transform itself into a knowledge-based economyavailability of skilled human capital, a democratic system, widespread use of English, macroeconomic stability, a dynamic private
sector, institutions of a free market economy; a local market that is one of the largest in the world; a well-developed financial
sector; and a broad and diversified science and technology infrastructure, and global niches in IT. But India can do more-much
more-to leverage its strengths and grasp today's opportunities. India and the Knowledge Economy assesses India's progress in
becoming a knowledge economy and suggests actions to strengthen the economic and institutional regime, develop educated and
skilled workers, create an efficient innovation system, and build a dynamic information infrastructure. It highlights that to get the
greatest benefits from the knowledge revolution, India will need to press on with the economic reform agenda that it put into motion
a decade ago and continue to implement the various policy and institutional changes needed to accelerate growth. In so doing, it
will be able to improve its international competitivenessand join the ranks of countries that are making a successful transition to the
knowledge economy."
Provides an overall introduction to the welding process, illustrating most of the common equipment and work techniques for both
the home and shop welding.
This book features a collection of high-quality research papers presented at the International Conference on Intelligent and Cloud
Computing (ICICC 2019), held at Siksha 'O' Anusandhan (Deemed to be University), Bhubaneswar, India, on December 20, 2019.
Including contributions on system and network design that can support existing and future applications and services, it covers
topics such as cloud computing system and network design, optimization for cloud computing, networking, and applications, green
cloud system design, cloud storage design and networking, storage security, cloud system models, big data storage, intra-cloud
computing, mobile cloud system design, real-time resource reporting and monitoring for cloud management, machine learning,
data mining for cloud computing, data-driven methodology and architecture, and networking for machine learning systems.
TRY (FREE for 14 days), OR RENT this title: www.wileystudentchoice.com Corporate Financial Reporting Analysis combines
comprehensive coverage and a rigorous approach to modern financial reporting with a readable and accessible style. Merging
traditional principles of corporate finance and accepted reporting practices with current models enable the reader to develop
essential interpretation and analysis skills, while the emphasis on real-world practicality and methodology provides seamless
coverage of both GAAP and IFRS requirements for enhanced global relevance. Two decades of classroom testing among
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INSEAD MBA students has honed this text to provide the clearest, most comprehensive model for financial statement
interpretation and analysis; a concise, logically organized pedagogical framework includes problems, discussion questions, and
real-world case studies that illustrate applications and current practices, and in-depth examination of key topics clarifies complex
concepts and builds professional intuition. With insightful coverage of revenue recognition, inventory accounting, receivables, longterm assets, M&A, income taxes, and other principle topics, this book provides both education and ongoing reference for MBA
students.
This open access book explores the formation and socio-spatial trajectories of large housing estates in Europe. Are these estates
clustered or scattered? Which social groups originally had access to residential space in housing estates? What is the size, scale
and geography of housing estates, their architectural and built environment composition, services and neighbourhood amenities,
and metropolitan connectivity? How do housing estates contribute to the urban mosaic of neighborhoods by ethnic and socioeconomic status? What types of policies and planning initiatives have been implemented in order to prevent the social
downgrading of housing estates? The collection of chapters in this book addresses these questions from a new perspective
previously unexplored in scholarly literature. The social aspects of housing estates are thoroughly investigated (including sociodemographic and economic characteristics of current and past inhabitants; ethnicity and segregation patterns; population
dynamics; etc.), and the physical composition of housing estates is described in significant detail (including building materials;
building form; architectural and landscape design; built environment characteristics; etc.). This book is timely because the recent
global economic crisis and Europe’s immigration crisis demand a thorough investigation of the role large housing estates play in
poverty and ethnic concentration. Through case studies of housing estates in 14 European centers, the book also identifies policy
measures that have been used to address challenges in housing estates throughout Europe.
This volume features fundamental research and applications in the field of the design and application of engineering materials, predominantly
within the context of mechanical engineering applications. This includes a wide range of materials engineering and technology, including
metals, e.g., polymers, composites, and ceramics. Advanced applications would include manufacturing in the new or newer materials, testing
methods, multi-scale experimental and computational aspects. This book features fundamental research and applications in the design of
engineering materials, predominantly within the context of mechanical engineering applications such as automobile, railway, marine,
aerospace, biomedical, pressure vessel technology, and turbine technology. It covers a wide range of materials, including metals, polymers,
composites, and ceramics. Advanced applications include the manufacturing of new materials, testing methods, multi-scale experimental and
computational aspects. p>
The signature creation of cartoonist Roger Langridge, Fred the Clown is the thinking man's idiot. Fred has an eye for the ladies, as well as
several other organs, but the only part of themselves they're willing to share with him is a carefully placed kneecap. Fred the Clown's
misadventures are a curious balance of bleakness and joyful absurdism; the universe may dump on Fred from a great height, but he never
gives up. More often than not, they involve the pursuit of a lady—any lady will do, it seems, but bearded ladies are at the top of the list.
Disappointment seems inevitable, and it usually is; yet, almost despite himself, Langridge will occasionally give Fred a happy ending out of
nowhere... p.p1 {margin: 0.0px 0.0px 0.0px 0.0px; font: 13.9px Arial; color: #424242}
A revealing look at work environments that lead to greater loyalty and an increase in productivity Exploring the premise that the best way to
attract and retain people, and their knowledge, will come from designing environments that turn today's increasingly virtual workplace into an
attractive place for people to spend their time, Management by Design: Applying Design Principles to the Work Experience shows how the
principles of design can be successfully applies to the work experience, making it a rewarding and productive. Reveals why the application of
design to the workplace experience can improve the employee/employer relationship Why increased morale and employee loyalty start with a
great work environment Explains why it is more important than ever to manage work experiences, especially with the projected work
shortages in the coming decades Other titles by Rasmus: Listening to the Future: Why It's Everybody's Business This innovative book helps
managers and executives connect the dots between employee retention, positive brand expression, and lasting stories that reflect well on an
organization.
A revealing biography of Britain’s future king by a New York Times–bestselling author the Wall Street Journal hails “the Godfather of royal
reporting.” With exclusive interviews and extensive research, King Charles delivers insight into the life of His Royal Highness, the Prince of
Wales, as he nears the throne at a watershed moment in modern history and in the British monarchy. Author Robert Jobson debunks the
myths about the man who will be king, going beyond bogus media caricatures of Charles to tell his true story. Jobson—who has spent nearly
thirty years chronicling the House of Windsor, and has met Prince Charles on countless occasions—received unprecedented cooperation from
Clarence House, the Prince’s office, in writing this biography. King Charles divulges the full range of the Prince’s political beliefs: the United
Kingdom’s special relationship to the United States, climate change, Brexit, and immigration—to ultimately portray the kind of monarch
Charles III will be. Jobson taps a number of sources close to the Prince who have never spoken on the record before, plus members of the
Royal Household who have served the Prince during his decades of public life. This comprehensive profile also reveals the plans for Charles
to serve as Prince Regent once the Queen turns ninety-five; how at her insistence he already reads all government briefings; and why he
feels it is his constitutional duty to relay his thoughts to ministers in his controversial “black spider memos.” Moreover, King Charles reveals
the truth about the Prince’s relationship with his second wife and chief supporter, Camilla. The result is an intriguing portrait of a man on the
cusp of kingship.
How the best companies prepare for and manage modern vulnerabilities—from cybersecurity risks to climate change: new tools, processes
and organizations for developing corporate resilience. A catastrophic earthquake is followed by a tsunami that inundates the coastline, and
around the globe manufacturing comes to a standstill. State-of-the-art passenger jets are grounded because of a malfunctioning part. A strike
halts shipments through a major port. A new digital device decimates the sales of other brands and sends established firms to the brink of
bankruptcy. The interconnectedness of the global economy today means that unexpected events in one corner of the globe can ripple
through the world's supply chain and affect customers everywhere. In this book, Yossi Sheffi shows why modern vulnerabilities call for
innovative processes and tools for creating and embedding corporate resilience and risk management. Sheffi offers fascinating case studies
that illustrate how companies have prepared for, coped with, and come out stronger following disruption—from the actions of Intel after the
2011 Japanese tsunami to the disruption in the “money supply chain” caused by the 2008 financial crisis. Sheffi, author of the widely read
The Resilient Enterprise, focuses here on deep tier risks as well as corporate responsibility, cybersecurity, long-term disruptions, business
continuity planning, emergency operations centers, detection, and systemic disruptions. Supply chain risk management, Sheffi shows, is a
balancing act between taking on the risks involved in new products, new markets, and new processes—all crucial for growth—and the
resilience created by advanced risk management.
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